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JOB DESCRIPTION & PERSON SPECIFICATION

SERVICE AREA: Leisure Services POSITION NO:

SECTION: GRADE: 3.

JOB TITLE: Health and Fitness Suite DATE PREPARED: 23 August 2010
Instructor

EVALUATION DATE: 19 May 2011 JE NUMBER: HCL2294

DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after
Children and treating all customers and colleagues in a fair and respectful way, which gives
positive regard to people’s differences and individuality (for example, gender, gender
identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).
Assists in ensuring equal access to services and employment opportunities for everyone
and promotes the Company’s Equal Opportunities in Employment Policy.

PURPOSE:

To work closely as a member of the gym team to deliver a high quality, fitness instruction
and advice to customers, with a range of abilities in an organised and safe environment to
enable them to achieve their personal fitness expectations. Maintain accurate personal
records for customer and monitoring purposes.

PRINCIPAL ACCOUNTABILITIES:

Please note decision making must be included within the Principal Accountabilities

1. | To promote and safeguard the welfare of children, young people and/or vulnerable
adults.

2. | To effectively instruct and advise customers to assist them to achieve expectations in
respect of their health and fitness outcomes. Supervise the use of the fithess area to
ensure the safety of customers.

3. | To closely monitor the customer’s use of equipment ensuring at all times the proper
use and safety of the customer.

4. | To ensure the highest possible standards of cleanliness and equipment maintenance
are applied to avoid any interruptions to the service and to achieve complete customer
satisfaction.

5. | To be proactive in providing a high standard of customer care and attention to maintain
customer satisfaction and retention levels.

6. | To keep accurate customer personal details and agreed progression records, ensuring
confidentiality at all times and enabling the customer to keep track of their own
progress against personal target.

7. | Deliver specialist advice and instruction for client groups including exercise re-
habilitation, exercise on prescription and inductions for all new attendees and juniors.

8. | Promote a dynamic programme of exercise for groups and individuals to ensure
customers gain the maximum benefit and enjoyment from attending.

9. | There may be a requirement to change the shift/working pattern of the post to meet the
needs of the service and match customer demands at short notice, therefore, there is a
requirement for flexibility.




10. | The Health and Safety at Work etc. Act 1974 and associated legislation places
responsibilities for health and safety on Hull Culture and Leisure, as your employer and
you as an employee of the company. In addition to the Company’s overall duties, the
post holder has personal responsibility for their own health & safety and that of other
employees; additional and more specific responsibilities are identified in the
Company’s Corporate H&S policy.

GENERAL:

The above principal accountabilities are not exhaustive and may vary without changing the
character of the job or level of responsibility. The postholder must be flexible to ensure the
operational needs of the Company are met. This includes the undertaking of duties of a
similar nature and responsibility as and when required, throughout the various work places in

the Company.

DIMENSIONS:
All sections should be completed — if there aren’t any state ‘none’

1. Responsibility for Staff:
e None
2. Responsibility for Customers/Clients:
e Solely responsible for their safety and supervision
3. Responsibility for Budgets:
e None
4. Responsibility for Physical Resources:

e Cleanliness and day to day inspection and testing of equipment

WORKING RELATIONSHIPS:
All sections should be completed — if there aren’t any state ‘none’

1.  Within Service Areal/Section:

e Centre management teams
e Centre staff

2.  With Any Other Company Areas

e None

3. With External Bodies to the Company

e None
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PHYSICAL DEMANDS: Some physical effort is
Physical Effort and/or Strain — v required to demonstrate
(tiredness, aches and pains over N/A | lifting techniques and the
and above that normally incurred in use of CV equipment.
a day to day office environment).
WORKING CONDITIONS:
Working Conditions — (exposure to v None
objectionable, uncomfortable or N/A
noxious conditions over and above
that normally incurred in a day to
day office environment).
EMOTIONAL DEMANDS: Customer contact.
Exposure to objectionable v
situations over and above that
normally incurred in a day to day
office environment.




Tick List
relevant | code/s*
PERSON SPECIFICATION column
The information listed as essential (the column that is shaded) is
used as part of the job evaluation process. The requirements S =
identified as desirable are used for recruitment purposes only. S| 8 Q@
*Codes: AF = Application Form, | = Interview, CQ = Certificate of o £ s
Qualification, R = References (should only be used for posts requiring 21 9 % o
DBS’s), T = Test/Assessment, P = Presentation w o T2
1. | Qualifications:
YMCA gym instructor level 2 / cQ
First aid at work / cQ
G.P. referral qualification / cQ
Exercise qualification relating to specific groups (children/older / caQ
people etc)
2. Relevant Experience:
Proven experience as a fitness instructor/coach / cQ
Personal programme design / |
Screening procedures / |
3. Skills (including thinking challenge/mental demands):
Ability to work with children and vulnerable adults / |
Ability to motivate and encourage all persons to achieve their / |
fitness goals
Good organisation skills / |
Sales orientated / |
4, Knowledge:
Working knowledge of safety procedures involved with working / |
with children and vulnerable adults
Knowledge of working procedures / |
Knowledge of health initiatives / |
Knowledge of Fit Linx System / |
5. Interpersonal/Communication Skills:
Verbal Skills
Ability to communicate with and support all customers 1] K
Written Skills
Complete personal customer programmes, accident reports and | / AF
evaluation forms
6. Other:
NONE

The requirements listed below are not considered during the job evaluation process, but
are essential requirements for the role that will be assessed during the recruitment

process.
7. Additional Requirements:
NONE | [NA |
8. Disclosure of Criminal Record:
The successful candidate’s appointment will be subject to the v |N/A |DBS
Company obtaining a satisfactory Enhanced & DBS Childrens Disclosure

Barring List Disclosure from the Disclosure & Barring Service (if
ticked as an essential requirement).




Tick List
relevant | code/s*
PERSON SPECIFICATION column
The information listed as essential (the column that is shaded) is
used as part of the job evaluation process. The requirements S =
identified as desirable are used for recruitment purposes only. S| 3 o
*Codes: AF = Application Form, | = Interview, CQ = Certificate of o g =
Qualification, R = References (should only be used for posts requiring 213 % o
DBS’s), T = Test/Assessment, P = Presentation w Qo T2
If the postholder requires a DBS disclosure the candidate is v | N/A | AF(after
required to declare full details of everything on their criminal short
record. listing)
If the postholder does not require a DBS disclosure the N/A | AF(after
candidate is required to declare unspent convictions only. short
listing)




